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PURPOSE:
To document every EMS call.

POLICY:
1.  A Patient Care Report (PCR) will be completed and filed every time the ambulance responds to a call.  An EMS trip report will be filled out on every victim involved in the incident.  Example: MVA with 6 people involved, there should be 6 EMS trip report filled out.

2.  On cancellations, the call location should be indicated and that you were canceled enroute to the call, along with the other required information.

3.  On patient refusals the patient information should be provided, any and all care rendered and any observations made as to the patients’ status. A witness to the refusal should be present and sign the report (if possible a Police Officer), especially on refusals against medical advise (AMA).

4.  On transports, the entire PCR shall be filled out with treatments, observations, and requests to or from the hospital and whether or not the orders were given. A signature of the person receiving the patient shall be obtained from (someone of or higher medical certification). If applicable a doctors’ signature should be obtained for use of medications and IV fluids.  A complete copy of the report shall be left with the person receiving the patient.

5.  For transports, a billing sheet will be filled out and a cover sheet from the hospital should be obtained if possible.  The PCR, billing sheet, and hospital cover sheet should be submitted to the shift supervisor on return to Peachtree City.  This package will be submitted to the Operations office. 
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