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PURPOSE:
To efficiently and quickly communicate necessary information via radio or phone to Fayette County Communications and hospitals as needed.

POLICY:
The use of radios on an EMS call should be kept to a minimum, but should provide all pertinent information. See SOP # A-101 for radio communications.

Responding

The driver should indicate the Medic Unit #, the call location.

Delayed Enroute

If you are delayed for any reason (i.e. train, MVA, heavy traffic, etc.) notify 
dispatch and document it on the Patient Care Report and the Fire Report.

Arrival

When arriving on scene the driver should advise dispatch the Medic Unit # and the correct location. (If first unit to fire or MVA establish command per S.O.P A-200) 

On Scene

The Paramedic in charge of the scene should determine if additional personnel are needed and advise dispatch as appropriate. 
Refusal

Notify dispatch if there is going to be a patient refusal (AMA if applicable).

Delayed On Scene

If you are delayed for any reason (i.e. entrapment, multiple patients, etc.) notify dispatch and document it on the Patient Care Report and the Fire Report.

Enroute to Hospital

When enroute the driver should advise dispatch of the unit #, destination, mileage, personnel on board, response code, # of patients and gender, # of passengers and gender. 

Delayed Enroute

If you are delayed for any reason (i.e. train, MVA, heavy traffic, etc.) notify dispatch and document it on the Patient Care Report and the Fire Report.

Arrival at Hospital

Upon arrival at the hospital the driver should advise dispatch of the unit #, destination, and mileage.

On Arrival in the City

Advise Dispatch that Medic # is available for calls.  If not available advise Dispatch of your situation, i.e. Decon or low fuel.  When available advise dispatch of that fact.

Hospital Communications

Piedmont-Fayette Community Hospital has an 800MHz radio. The 800 radio that Piedmont-Fayette Community Hospital has is our Med 1, which is called “Fayette 800”.  It can be used on scene or in any unit, but once you have established communications with the hospital you need to stay on the same frequency for the entire call to eliminate any confusion. This will be used as the primary with the HEAR system or cell phone as the back up of communications. 

When talking to any other hospital the cell phone will be the primary means of contact with the HEAR system as backup.
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